Online Shipping |

WELCOME TO THE WEB SHIPPING
USER GUIDE

webéhipping.dhl.com

ON THE GO OR IN THE OFFICE, WEB SHIPPING
GETS IT THERE.

Ideal for busy small-business owners, office managers,

or anyone on the go. DHL Web Shipping makes shipping
online easier than ever before. You can print labels, schedule
pickups, store contact details, track your shipments and
much more—all directly from your computer.

With DHL Web Shipping’s easy-to-use forms and enhanced
functionality, scheduling shipments is made convenient and
efficient. From start to finish, the system expertly guides you
through the shipping process with everything you need right
at your fingertips.

EXCELLENCE. SIMPLY DELIVERED. =4

Benefits:

No software to install

Make one-time shipments without registering

Register with or without a DHL account number
User-friendly navigation with easy-to-fill-out form fields
Multiple payment options

Convenient transit and rate quote details

Tracking visibility at shipment and piece level

Import address books from other shipping applications
New DHL product offerings

Drop-down city and suburb menus to better identify
destination locations

Obtain additional benefits by registering with a DHL
account number
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GETTING STARTED

There’s no software to install, and use of this shipping tool is Or, register with a DHL account number and enjoy the benefits

absolutely free. All you need is a computer with Internet access. of a line of credit opened for payment purposes, personalized
customer service, the most reliable shipping network in the
Registration with the system is not mandatory, and you don’t industry, and much more.

even need a DHL account number to get started.

ACCESSING THE WEB SHIPPING SYSTEM

DHL Global: Choose Your Country

-+ Contact Canter : Too's ; Caunly Profie

e Step 1:

e m— e = Access Web Shipping either through your

ZZE?):QIT ﬁ i s country’s DHL Web site at www.dhl.com or

S u% bookmark Web Shipping’s direct link for

> SAVE NOW I A -> + Leammore aboutOFL faster access: https://webshipping.dhl.com.
— PR ES SWORLDWIDE mesorwasins

Choose a ocat

Select your location

e @ Logistics Services
ghanistan

How can we help /2"

Algeria
American samoa

Are You New to DHL?

Express  Logis

Find the right service for you:

eEw - 7

Al services ata glance >

 Traccvour SHATSET

EsesEmipngila
Anigua and tarouda

Armenia

Track up to 10 nuf
ruba

Ar
a comma () or ref

BRI Voo o vors gest

E= :a logisties specialist.
Tt

> Al Freight

> Ocean Freight

> Road and Rall Freight

> Warehousing and Distribution

> Supply Ghain Solutions.

wstralia
Express Services
> More Tracking CAUSI2 A H .
Industry Sector Sotons oy s ey omoronr Direct Link: Choose Your Country
5 DHL's foous on selected indusiry sectors means. Ship Online  Bahrain Want fo track your parcel?
customers benefit from working with specialists - Bangladesh

notjust n logistics, but aiso In their particular
marketplace. With our industry-leading sector
solutions, we provide our customers with real compettive
advantage.
> More about Industry Sector Solutions

FREE WEBCASTS, WHITE PAPERS,
CASE STUDIES FOR THE
ENERGY SECTOR »

|3

2 GetRate and Tigo i
Find a DHL SerBelarus
Find a Service

Global Service Update
> Read more

Important Information

QU Sevice bulletins keep you up to date
R ¥ith worldwide evens that might affect
our high service standards

» Read all local information
> Shipments to and from Bahrain

2417 drop-off, day-to-day
Gelivery, global delivery and much more
from DHL Express.

> Learn about DHL Express Services

Mail Services
Dally business mail? A

B magazine? Adirect mailing

! campaign? To Germany or
around the worid? Whataver

you need, DHL Global Mall cross-border

dispatch helps you succeed

> Access Mall Services

New Virus Alert

Amessage to our
= | customers abouta spam
1 & | message and new virus.

> More information

=D BRIy

Select Country

None Selecied
Anguilia

Antigua

Auba

Australia

Austria

Bahamas

Bahrain

Bangladesh

Barbados

Belgium

Bermuda

Bolivia

Bonaire

Bosnia and Herzegovina
Bulgaria

Cayman Istands

Chile

China

Country Selection

To register for DHL Online Shipping, please select your country from the drop down list below:

X[ Ciose

s |

ies for which Online Shipping is currently avaiiable. If your country is not isted, please check back
he avaiabiliy of DHL Online Shipping. In the meaniime, we invite you to visit the DHL Global web site

y—=) 7/ 4
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ONE-TIME USERS

Web Shipping users have the option of preparing one-time A DHL account number or site registration is not necessary

shipments without going through the registration process. when you pay with cash or by credit card.*

START SHIPPING

Start Shipping Tab

= 7.7/ 2

Web Shipping

Startshipping |  Rate quots

Schedule pickup

Help: DHL.com

Email Address

Address Details

s

Step 1:
Fill in the form fields under the “Start
shipping” tab and click Lzl to advance

Ship with DHL using your credit card. No account o siie —
oo — — to the next screen.
| o .
Uruguay -l i E el shipping profile
i .
::;::B‘ = You already have a DHL Tlp
TRACKING Postal Code account?
Registration doesnt take much time and opens
Ents ybill numb up & most convienient way of shipping 8 ) - ]
i R »Sianup o When do you need to ship? Note that the availability of advanced shipment
s You dont have a DHL account! 2 '€¢t shipping date preparation varies by country. The available ship
» more opiens [l MONTEVIDEO =] oam about the multle advaniages of & - n " ] o -
g - cocourtond gotonct g TRIAY Z| dates will be listed for you in the “Select shipping
Lk > Get one toda:
Couriy - ’ TOMORROW date” drop-down menu.
Unied Siaies Of Ameri ~ | Saturday 27-Feb-2011
Postal Code Sunday 28-Feb-2011
Monday 01-Mar-2011
city Tuesday 02-Mar-2011
e Wednesday 03-Mar-2011
| Thursday 04-Mar-2011
e T i Friday 05-Mar-2011
LR Saturday 06-Mar-2011
TODAY =l
=

Step 2:

Web Shipping The left column is for the shipper’s address,
= el Reads | Sredkioin and the right column is for the receiver’s
Address detalls ® >Shipmentdetails ™ Service options ®  Confirm shipment
From:* Mandatory fields To: address.
Country * Country *
Uruguay -l United States Of America | 7 . .
Contaet® Gontact Fill in all mandatory address information.
Tomas Siva Juan Carrillo l k d
Lee !
S — e Click IEZH to proceed.
Need an address Addross - Address
book? S. Garcia 123 123 Main Steet
mi\sﬂ(ﬁ: Qo:cunoscjszaum-.ﬂc;ﬁucr- Zona Norie Suite 4 Ti p
convienient way of shipping.
Postal Code Postal Code "
» Sign up now
33139
City* City A 8=F q 8
NesdaDHL ooy B LA Depending on origin and destination country, you
proibuenl SR 5 e = may be required to fill in postal code information.
B StatoProvince SaeProvine ©
P R Note that, at any time, you can cancel the shipment
IfU.S. address, enter two letter state code > State List.
Phone * Phone * icki Cance
e rone- by clicking the [zl button.
Mobile Mobile
Fax Fax
Email * Email
siva@company.com | carrilo@receiver.com
CNPJCPF Tax Id
eNPI O CPFO
IE Tax Id
" Canesl | “Next | *Please check with your local DHL Customer Service Department for availability in your country.
~Cancel | [ Next | y P y iny ry

y—=) 7/ 4
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Shipment Details

Step 3A:
Select a packaging option from the “Package Type”

Help: DHL.com

Web Shipping ChE ol drop-down menu.

Start shipping Rate quote Schegiule pickup
For each piece, enter mandatory weight and

> Address details B Shipment detalls B > Service options B Confirm shipment

5 Shipment Details 2EeE dimension information and click [ECAM. If you chose
Packaging Type™ | Express Flyer =l

a DHL package type, the system will gray out the

Maximurn Weight aliowed for this Packaging type 1s9.899,0

Placs Meghigs: bems Wems Mews  Plecsfommms Doy oOses corresponding package dimension fields because the
2 05 41 31 i . .

Pl oty e information has been entered for you.

It you have a multipieca Total no. of Pieces” 1] Total Weight' 05|(kgs)  TowiDimweight' 0.3 (kgs)

shipment select the "Add

another shipment” button Description of contents”

Sl compotng o dotais biue prs If you select “Other packaging types” as the package

for your first shipment

type from the drop-down menu, enter the package
Shipper reference”
i dimensions for an estimate of shipping charges.
Declared Value *
100,00] [ uvu x| © Dutiable? > Help me if my shipment is dutiable or not
Enter the mandatory content description.

4 Yes, | would like to create my invoice using DHL Web Shipping for dutiable shipment

Preferred payment* > Help

b sl If set up as a mandatory field, enter a shipper reference,
Bill my credit card
(O Py sash ta coutalsanvos ssion or choose to enter a shipper reference for your own use.
{~Freviois = gy =carcal| [~we|
® 2010 DHL International GmbH_ All rights reserved -
Tip
Other Packaging Types If you do not enter package information and click the EN

button, the piece will not be added to the shipment and an error

Help: DHL.com

ey

message will be generated.
Web Shipping

If you enter shipper reference information, it will be printed on

Start shipping Rate quote Schedule pickup
> Address ceails ®  Shipment detalls ® > Serviceoptions B Confirm shipment the Wayb||| generated by p|acing this Shipment_
Shipment Details » Koip
Packaging Type* | Cther packaging types  ~|
Maximum Weight allowed for this Packaging type is 9.998,0
Pieces  Weightkgs® Lcms © Wems © Hems °  Piece Contents > Copy > Delete
1 [X 2 2 18 = | documents -8
Thinks to know... 2 05 (~s] Step 3B:
Hycileses ilpiacs. Total no. of Pieces” 1| Total Weight* 05 (g8)  TowlDimWeight' 0.4 | (kgs) . . . . L.
Siomand e e h0d e Mark if your shipment is dutiable. If it is, enter the
blueprints
declared value and choose the currency used from the
Sripper roforence” available currencies for your country in the drop-down
101A
Declord value* menu. If your shipment is dutiable, the option to create

100.00| [USD~| 4 Dutiable? > Help me if my shipment is dutiable or not

an invoice using DHL Web Shipping will be displayed.

™ Yes, | would like to create my invoice using DHL Web Shipping for dutiable shipment.

Preferred payment” > Help
How am you gaiog o pr? Click IZH.
() Bill my credit card
O Pay cash to courieriservice station

 ~Previocs — [ mcanc "W | Tip

Declared Value * To check if your shipment is dutiable or not, click the “Help me
100,00| | USD-| W Dutiable? > Help me if my shipment is dutiable or not if my shipment is dutiable or not” link. This page will allow you

# Yes, | would like to create my invoice using DHL Web Shipping for dutiable shipment. to select up to five commodities at a time and give the dutiable

status for each item.
Preferred payment* » Help

How are you going to pay?

O Bill my credit card

O Pay cash to courier/service station Step 4:
[~ Previous i ~Cancel | [ Next | As a non-registered one-time user, choose to pay by

either cash or credit card.*

*Please check with your local DHL Customer Service Department for availability in your country.

y—=) 7/ 4

EXCELLENCE. SIMPLY DELIVERED. =4 A A G —
LXPRESS



Online Shipping

Create an Invoice

Help: DHL.com

Step 5A:
If you check the box to have DHL Web
Shipping create an invoice for your

Web Shipping Login - Ragister

Start shipping Rate quote Schedule pickup
> Address details B Shipmentdetalls B > Serviceoptions B Confirm shipment
dutiable shipment, enter the required

General Invoice Information » Help using the Customs Information Sereen

Whatis tis? information here.

> Why is this required?

Invoice Type * { Commercial Invoice

Invoice Number
Proforma In

i AL L Select an invoice type from the drop-
Thinks to know... Export Id DUNS Number L‘ d d h d
fyou have a muipiece Exprt Core own menu and enter the mandatory
shipment select the d Harmonized Commodity Code
S e il e sere R AN information.
for your first shipment Terms Of Payment

Named Destination Port

Reason for Export * Permanent =
Other Remarks
Other Charges USD (included on printed invoice total)

Commodity Informatien > Help using the Commaodity Information Sereen

To add a commodity. fill out the form at the bottom of table, then select Add

Besss 3:::- SELEE :V’:Ighl(kgs] :r:l;:ll(kgs] g::?:y = :::‘:“ S, it
Description *
Country of Origin * Select From List |
Quantity * Unit of Measure | Pieces |
unit Valug * uso
Net Weight * Kgs
Gross Weight Kogs
Commodity Gode
N

I = "Re]

© 2010 DHL International GmbH. All rights reserved

Commodity Information

Commodity Information > Help using the Commiodity Information Screen

To add a commodity, fill out the form at the bottom of table, then select Add

Step 5B:

o For | GRLni | CEaLrUERT Enter all commodity information. Click

Description Qty Unit Value Subtotal Weight(kgs) Weight(kgs) Origin Code

blue prints

Description ~
Country of Origin *
Quantity *

Unit Value *

Net Weight *
Gross Weight
Commodity Code

1
100,00 USD 100,00 5,00
Ces

Select From List

usD
Kgs
Kgs

0 Uruguay > Remove

&

Unit of Measure | Pieces j

[~Gancel |

N Multiple listings of commodity

information can be entered.

Click BEEZZE when finished.

y—=) 7/ 4

EXCELLENCE. SIMPLY DELIVERED. =4 A A G —

LANPRESS



Shipping Management Integration Solutions

Service Options

Step 6A:
Click the circle beside the product that best
fits your needs.

Web Shipping Login - Register

Startshipping | Ralequote | Schedule pickup

»Adcressdotalls B > Shipmentdetails By Service options By > Confirm shipment
> Hel,
,"'-'"'.%3.%"; S e T T e T p‘ Use the “Extra Service Options” section to
8:::::2: s it # ::I schedule a pickup and add insurance for
,: ,?ﬁ::n:::fd“ d_m’ﬁ:“::m e up to 100% of the value of your shipment,
“The Maney Back Guarantee Extra Service Options if available.

ot e [ Scheaule a Pickup (f avallabic)

the Start and MidDay Express
Services. To view them, cick L] Check box to Insure this shipment
Shipment insured only if a declared value s entered; extra may apply. T

charges
Money Back Guaraniee
gw ;'c;?;nﬁ:'mm Insured value cannot exceed 100% of the declared value. Shipment with declared value
SRS S Tuncone at or above USS 10.000, piease call DHL at (02) 6041331 for details
DHL Rate Estimate as of May 3, 2011, 1:58 pm Total estimate 76,23 USD

Destination Country Shipping Information

If the specified destination country has shipping
information available, it can be viewed on this screen.

Payment Options
Shipping Payment Cash Payment
Bill Duties and Taxes to Receiver DTU
[ E-mail upon Shipping [ carillo@company.com
> Add additional emall addresses or message
Cancal Shipmant
©2010 DHL International GmbH. Al rights reserved S 6B

Verify your “Payment Options.” This
information will reflect the options you
entered on the “Shipment details” pages.

Click to proceed.

To change the payment information, click the
button to go back to the “Shipment
details” pages.




Online Shipping

Confirm Shipment (Cash)*

Step 7:
Review the summary of the information

Web Shipping Login - Register

Start shippin Rate quote || Schedule pickuj .
seoh |k ’ you have entered on the previous screens.
> Address details B » Shipmentdetails B > Serviceoptions B Confirm shipment
Ship From Ship To 909
e ol T Accept the Terms and Conditions.
Tomas Silva Juan Carrillo
S. Garcia 123 123 Main Street
Zona Norts Ste 4 Click ﬁ .
MONTEVIDEO MIAMI
MONTEVIDEQ FL
Uruguay 33139
T 5555555555 United States Of America .
E: t.siiva@shippingcompany.com T. 5555555555 TI p
E: j.carrilo@carrillocompany.com
Shipment Details International Information
Shipment Date: 05-May-2011 Declared Value:  10,000,00 USD
Packaging Type: Express Flyer Duties and Taxes: Recaiver DTU . ) . .
Number of Pieces: 1 Estimated Shipping Charges If paying by credit card, you will see credit card
Total Weight: 0.5 kgs EXPRESS WORLDWIDE: 75.11 USD
INSURAMCE: 30.00 USD . " .
e rss e T Totat At e payment fields at the bottom of the “Confirm

D iption of Contents: Bl te .
eccription of Ganienta; Bluoprinis shipment” screen.*

["] I have read and accept the Terms and Conditions Terms and Conditions
¥ Sendme an email ta canfim the shipment

O e — You will need to fill in the payment information
A e g form fields before being directed to the “Print
Shipment Paperwork” screen.

Confirm Shipment (Credit Card)*

Web Shipping Login - Register

Start shipping Schedule pickup

Rate quote

> Address detalls > Shipmentdetalls m > Service options B Confirm shipment

Ship From Ship To
Silva's Company Canillo's Company
Tomas Silva Juan Carrillo
S. Garcia 123 123 Main Street
Zona Nerte Ste 4
MONTEVIDEO MIAMI
MONTEVIDEQ FL
Uruguay 3139
T: 5555555555 United States Of America
E: tsiva@shippingeompany.com T: 5555555555

E: .carrilo@receivercompany.com
Shipment Dotalls. International Information
Shipment Date 22-May-2011 Declared Value:  10,000.00 USD
Packaging Type: Express Fiyer Duties and Taxes: Recaiver DTU
Number of Pieces: 1 Estimated Shipping Charges
Total Weight: 0.5 kgs EXPRESS WORLDWIDE: 75.11 USD
Insured Amount: 10,000.00 USD INSURANGE: 30.00 USD
Shipper Reference:  101A Total Ameount 105.11 USD

Description of Contents: Blueprints
+/ I have read and accept the Terms and Conditions Terms and Conditions
/' Send me an email to confirm the shipment

Credit Card Type
Card No.: ®

Visa Online.
Mastercard Online

Expiration date: =

Month  ~|| Year =l
Security code: =
What is a security code?

| ~Freiiote = g =Carcer et~

© 2007 DHL International GmbH. Al rights reserved

*Please check with your local DHL Customer Service Department for availability in your country.
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Print Shipment Paperwork

Web Shipping

Address Book My profile

Startshipping | Ratequole | Schedue piciup

Print Shipment Paperwork
Select the appropriate checkbox for the fiem you want o print
Checking th wil select
to continue.

# Print Shipment Label #of Copies:( 1 [3) > Help with printing Shipment Label

# Print Commercial Invoice. #ofCopies:( 5 [3) > Help with prirting Invoice Label

] Print Receipt #of Copies:[ 1 584

M Select Al

Reader® you can download it by clicking on the image above. This software is free of charge:

> Help using the Print Shipment Paperwork Screen

ts. After selecting the boxes, press the print button

Acobe Reader sofware is the only PDF viewer that can open all PDF documents.If you dont have Adebe

B I 3

Help: DHL.com

Shipment History

Schedule Pickuo
Pickup
Contact *

Tomas Silva
Company *
Silva's Company
Address 1 *

5. Garcia 123
Address 2

Zona Norte
Address 3

Zip/Postal Code

City *
MONTEVIDED
Suburb
MONTEVIDEQ hd
State/Province

Country

Uruguay

Phone *
5985-555-55

Total pieces in shipment(s) *
1

Total weight of shipment(s) *
0.5

Location Type
[ Business ]

Lecation of Shipment(s)®
Recepcion

Special Instructions

Pickup Date
Wednesday 27-Jul-2011 |
My Shipment will be ready by
10x|| 00 ~|
Your pickup must be ready by 10:00

Office closes at

18 +|[ oo +|

Preview Wayhbill

=) 7/ A
EXPRESS WORLDWIDE mi-' ——

From: Siva's Company Origin
Tomas Silva
$. Garcia 123 nuzsosrzm Mvh

MONTEVIDED
Urugusy

To: Carrillo’s Company —Igﬁ'::?énsa
Juan Carrillo 001
123 Main Street

Miami

33139 MIAMI FL

| United States Of America |

US-TMB

C Day  Time

Ref101-A Piscs. waumlo_so kgs Piecs:
Das05-May-2011 n

12.Crcansioncise Fuersdo Ruero Gontrol.

decrs

v

Cortari
blusprins

WAYBILL75 0942 8183

81+48000001
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*Please check with your local DHL Customer Service Department for availability in your country.

Step 8A:

Check the box next to “Select All” to print
all available documents, or manually choose
which paperwork to print as well as the
quantity for each.

Click the button to review
your waybill and click " Print Ry print all
selected paperwork.

Tip

If you chose to pay by credit card, you will see a
transaction approval message at the top of the
“Print Shipment Paperwork” page.*

Affix the shipping labels to your packages as
directed using a DHL plastic pouch.

Step 8B:
Review the pickup information. Make any

changes directly to the form fields.

Request a pickup date and time, and click

to send your information.

Note

The “Schedule Pickup” form fields will only be seen
here if you selected “Schedule a Pickup” from the
"Extra Service Options” section of the Service
Options screen.

bi i
§ § § The waybill is aligned with DHL global
g 1 f H i standards and includes piece ID information,
: sl which allows users to track by shipment
or piece.
EXCELLENCE. SIMPLY DELIVERED. == A A G —
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REGISTERED USERS

To take advantage of the auto-complete functions available with
DHL Web Shipping as well as its Address Book and History

Web Shipping allows you to register with or without a DHL
account number. If you sign up with a DHL account, you will

log features, you’ll need to register your information.

REGISTERING WITH WEB SHIPPING

Web Shipping Landing Page

AL

Web Shipping

Rate quole

Start shipping

registration necessary.

Schedule pickup

Ship with DHL using your credit card. No account or site

Help: DHL.com

Email Address

Password

enjoy the benefits of a line of credit opened for payment
purposes, personalized customer service, the most reliable

shipping network in the industry, and much more.

Step 1A:

From the Web Shipping landing page,
register with the system by clicking the
“register your shipping profile” link at the

r’_'u:emembermy E-mail o |
] ST @ resoryour bottom of the yellow “Login - Register” box
ruguay -l shipping profile
2 . o »1s «
- 5 s Tioadyfavera B or click the “Sign up now” link under “You
TRAKING Postal Coce ety already have a DHL account?”
Registration doesnt take much iime
Enter your waybill number up a most convienient way of shippi
GCity > Sign up now
S YYou dont have a DHL account? Tlp
> more options ﬁ E| Learn about the multiple advantages of a DHL
account and get one!
To: > Get one today .
Country* If you are an already-registered user, enter your
Select one =l ) . .
T e-mail address and password in the form fields of
. the yellow “Login - Register” box for direct access
City
e to Web Shipping. If the yellow “Login - Register
= box is not already open on the screen, click the
e s B A “Login - Register” link in the red bar at the top.
TODAY ~|
® 2010 DHL Interrational GmbH. Al rights reserved

Login - Register
Email Address

Password

"1 Remember my E-mail
Address

» Get Password

» register your
shipping profile

Sign Up Now

You already have a DHL
account?

Registration doesnt take much time and opens
up a most convienient way of shipping.

> Sign up now

y—=) 7/ 4
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Your Details

*The Money Back Guarantee
Terms and Conditions apply lo
the Start and MidDay Exprass
Services. To view them, click
the Money Back Cuarantes

T onditions

> click here for mare details about DHL web shipping
Your Details

Fill in your details in the form balow. They will be used as detault information each time you use Web Shipping.
It means you will not need ta re-key this information again. Mandatory fields have an (* ) asterisk next to them

Country
Uruguay

Language

["Englisn [}

Da you have & DHL account? (]
DHL Account Number

First Name®
Last Name®
Company *

Job Title
Address line 1%
Address line 2
Address line 3
ZiplPostal Code
City*

Suburb
Stale/Province

Password
6-20 charactars”

Verify Password®

Reminder Word*
{e.g. Mothers maiden name)

Phane *
(B )

Mosile Phone

Email*

Canfirm email*

i il o ||

® 2010 DHL International GmaH. All rights reserved

Default Shipment Settings > Help

‘Contact”
Packaging
[ Express Fiyer ]

Shipper's Reference

Reference always required? [
CNPJICPF Tax Id
Q CNPJ(Q CPF

Default Billing Options : Helo

Please check one of the following*
Iwill slways use the same account. Do NOT prompt
me to check the account each time | prepare &
shipment.
I often use different acoount numbers. Please prompt
me la chack the aceount number each tme | prepare
a shipment.

Default Courler Pickup Settings > Help

Please check one of

Otwentiobepromi  Digfault Shipment Settings » Help
prepare a shipme| o
Olda NOT wantio| Comtact’

each tme | prepa

This sddress above
| Business

; : Packaging
St (Eupress Firer T8

Special Instructions ShiPDEI‘E Reference

My shipmentwilus]  Fieference always required? [
=i
(8 CNPJICPF Tax Id

fice closes at
(18 13- 00 i
Please Select Email
After Setlement
O Text @ Himl
Remember my E-md]
Default Printer O

Please Select the pr|
Laser Printer

O GNP CPF

Default Billing Cptions » Help

Plaase check one of the following:*
| will always use the same account. Do NOT prompt
me to check the account each time | prepare a
shiprmeant.
| often use different account numbers. Please prompt
me to check the account number each ime | prepare
a shipment.

Default Courier Pickup Settings > Help
Please check cne of the following:*
() | want to be prompted to arrange a pickup each tme |

Open a DHL Account

prepare a shipmant.
(0 | do NOT want to be prompted o arrange a pick-up
each time | prepare a shipmant.

Express

~ shipping
> Ship Onlne
2 Get Rate and Time

> Find DHL Locations
~ Open an Account
> Schedule Pickup
> Order Supplies
> Shipping Advice
> Gustoms Support
> Online Importing
> Tracking
> Export Services
> Import Services
> Domestie Services.
> Optional Services
> Small Business Support
> Resource Center

Pross  Camers  AboutUs
>DHL Uruguay | > Express | > Shipping | Open an Account.

DHL Account for Frequent Shippers

Beneftt from opening an account with DHL - preferential rates, monthly biling and

extended access to DHL Express services

To open an DHL account has never been so easy

By having a DHL acoount, you will be able to process your shipments fast by using any of

our different shipping tools.

You can get excellent benefits, lie personalized customer service from an account ~Ship Now
execuiive, several DHL offices throughout the country, eutting edge technology, and the
most raliable network i the industry, that will help you grow your business.

Please fil out the form to open a DHL account, and we will contact you in the next 72

hours.

This service Is avallable to companies or individuals with a minimum monthly shipment

frequency that will be charged to their DHL account.
Al flelds marked with an asterisk (*) are mandatory.
Company Data

Company name *

Activity

Full Address *

Location *

Espafil: - 1 Contact Cantar Tools  Caunty Prafie : DHL Global
Content Search N Go

Ship Online Now

Ty, |

=

> Learn about DHL Web Shipping

Guide to DHL Express Services

= DHL offers a wide range of
%% Gty opons

International
> Services to Another Country
> Services to Your Country
Domestic

> Services within Your Country

Express Service Point Locations

SZRIEm Locate the nearest DHL

8 Express crop box or

SERVICE POINT to view
opening hours and drop-off
deadines. Then simply drop-off or collect
your shipment.
> Find Express Service Points

Step 1B:
Choose to register with or without a DHL
account number.

Fill in all required form fields. You will
need to create a password to protect access

to your information.

Step 1C:
Select your default package, billing, and
pickup settings. Designate a pickup location,

and enter an optional message to the courier.

Note

The details you enter during registration will be
saved as your default information, so you only
have to enter your details once!

Step 1D:

Select your preferred e-mail type, and
click the box to have your e-mail address
remembered.

Choose default printer options for your
shipping labels from the drop-down menu.

Click to read and accept the
Terms and Conditions.

Tip
Users without a DHL account number can get one

by clicking the “Get one today” link on the Web
Shipping landing page.
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Online Shipping |

Web Shipping Landing Page

Web Shipping

Start shipping Rate quote

registration necessary.
From:
Country *

Uruguay |
Language

English -l
TRACKING Postal Code

Enter your waybil number
City

Suburb

» mors opions [l =
To:
Country *
Seloctone -
Postal Code

ciy

Suburb
=

When do you need to ship?
Select shipping date
TCDAY -l

Schedule pickup

Ship with DHL using your credit card. No account or site

Felp: DHL com

Email Address
m.thomas@shippingcompany.com
Password

™ Remember my E-mail

atees [~cer
> register your
e shipping profile
You already have a DHL

account?

Registration doesnt take much time and opens

up a most convienient way of shipping.

» Sign up now

You dont have a DHL account?

Leam
account and ge

> Get one tocay

advantages of a DHL

Start Shipping Tab

Web Shipping

Start shipping Rale quote

From: To:

Marcos Thomas
Av. de las Americas 7777 bis
MONTEVIDEO
MONTEVIDEO

Uruguay

» Ghange Shipping Location

TRACKING

Enter your waybill number
RECENT SHIPMENTS

(0) 8141917103, 07-Apr-2011, , testtest, VADUZ

» more options [T

Schedule pickup
Ship with DHL using your credit card. No account or site registration necessary

DHLUY Select Nickname =
> Open Address Book

> Ship To A New Reciever

() 7509428183, D5-May-2011, 101-A, Agustin FArias, TEMPE

(0 8135384482, 28-Mar-2011, Prugba, no procesar, Mick Jagger, LOS ANGELES
() 8086996396, 13-Mar-2011, test nondoc - no procesar, Matheven Gegan, BEWING
() 8086096212, 13-Mar-2011, test doe - no procesar, Matheven Gegan, BELING

Help: DHL.com

Address Book | My profile Shipment History

When do you need to ship?
Select shipping date

[ ToDAY +

Address Details

() 80BBDISATS, 12-Mar

© 2010 DHL International GmbH. Al rights reserved

Address Book

Startshipping | Retequole | Schedule pickup Myprofle | | Shipment History

Address dotails W > Shipment details W Senvice options W Confirm shipment

From:* Mandatory fields To:
Country * Country *
Uruguay | Afghanistan =|

NickName (] Save to address book
> Open Address Book

NickName [ Save to address book
> Open Address Book

Contact* Contact *
Marcos Thomas

Company * Company *
DHLUY

Address Address *

Av. de las Americas 7777 bis

Postal Codo Postal Code *
City* City*
MONTEVIDEC
Suburb Suburb
MONTEVIDEC ~| k|
State/Province Sue/Province

IFU.S. address, anter two letter state code > State List,

Step 2A:

As a registered user, enter your e-mail
address and password in the form fields
of the yellow “Login - Register” box.

Click IEETH.
Tip

If you chose to have DHL Web Shipping
remember your e-mail address for you during the
registration process, the e-mail field will already
be filled in for you.

Step 2B:

On the “Start shipping” tab, verify the default
shipping information is correct for this
particular shipment.

To update the shipper information, click on
the “Change Shipping Location” link to go to
the “Address Details” screen. Fill in the form

fields in the “From” column.

Step 2C:

On the “Start shipping” tab, choose an
already-entered recipient from the drop-down
menu or click the “Open Address Book” link.
If the recipient is new, click the “Ship To

A New Receiver” link to go to the “Address
Details” screen. Fill in the form fields in the
“To” column.

Select a ship date.
Click 2 to proceed to the next screen.

Tip

Click the Address Book button to enter recipient
information to create timesaving data entry by
using the “To"” drop-down menu and/or the “Open
Address Book" link on the “Start shipping” tab.

Depending on origin and destination country, you
may be required to fill in postal code information.
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Online Shipping |

Shipment Details

Help: DHL.com

Start shipping Rale quote Schedule pickup | Address Book My profie Shipment History

> Address details B Shipment details B > Service options By Confirm shipment

Shipment Details e
Packaging Type* | Express Flyer ~
Maximum Weight allowed for this Packaging type is9.989,0
Pioces  Woightkgs® Lems Wems Hems  Pioce Contents »>Copy > Delete
1 05 41 31 1 documents =]
Thinks to know... 2 15; 41 &l g [ 20|
If you have a multipiece Total ne. of Pieces” 1] Total Weight* 0.5|(kgs)  TotalDimWeight" 0.3 {kgs)
shipment select the *Add
ancther shipment” bution Description of contents®

after completing the dealls BT
for your first shipment
Shipper reference
101-A

Declared Value *
100,00] [ UsD ~| # Dutiabie? > Help me if my shipment is dutiabie or not

4 ves, | would like to create my invoice using DHL Web Shipping for dutiable shipment.

~Previcts— [y =Carear|

© 2010 DHL International GmbH. Al rights reserved

Other Packaging Types

Help: DHL.com

Address Book Myprofle | Shipment History

Startshipping | Ratequole | Schedule pickup

> Address details B Shipment details B » Service oplions B Confirm shipment

Shipment Details Shl)
¥ Packaging Type" Other packaging types = |
Maximum Weight aliowed for this Packaging type Is 9.989,0
Pioces  Weightkgs® Loms © Wems © Hems *  Plece Contents >Copy » Dolote
1 05 25 15 E] documents a
Thinks to know... 2 05 [~ Aad |
Mol havm & i ipaca Tatal no. of Piaces™ 1| Total Weight* 05/ (kgs)  TotalDimWeight* 0.7 ] (kgs)
shipment select the "Add
another shipment’ button Description of contents™
after completing the details =
for your first shipment
Shipper reference
101A
Declared Value *
100,00] [USD | # Dutiable? > Help me if my shipment is dutiable or not
# Yes, 1 would like to create my invoice using DHL Web Shipping for dutiable shipment
©2010 DHL International BmoH. Al rights reserved

Declared Value *
100,00 USDj E Dutiable? > Help me if my shipment is dutiable or not

™ Yes, | would like to create my invoice using DHL Web Shipping for dutiable shipment.

B =3

Step 3A:
Select a packaging option from the “Package
Type” drop-down menu.

For each piece, enter mandatory weight and
dimension information and click .

If you chose a DHL package type, the system will
gray out the corresponding package dimension
fields because the information has been entered

for you.

If you select “Other packaging types,” as the
package type from the drop-down menu, enter
in the package dimensions for an estimate of

shipping charges.
Enter the mandatory content description.

If set up as a mandatory field, enter a shipper
reference, or choose to enter a shipper reference

for your own use.
Tip

If you do not enter package information and click the

ﬁ button, the piece will not be added to the
shipment and an error message will be generated.

If you would like to make it mandatory that shipper
reference information is entered each time shipment
details are entered, set this as a mandatory field during
registration. Shipper reference information will be printed
on the wayhill generated by placing this shipment.

Step 3B:

Mark if your shipment is dutiable. If it is, enter
the declared value and choose the currency used
from the available currencies for your country
in the drop-down menu. If your shipment is
dutiable, the option to create an invoice using
DHL Web Shipping will be displayed.

Click IEEH.
Tip

To check if your shipment is dutiable or not, click the
“Help me if my shipment is dutiable or not” link. This
page will allow you to select up to five commodities
at a time and give the dutiable status for each item.
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Online Shipping

Create an Invoice

Help ; DHL.com

Web Shipping

Start shipping Rate quote Schedle pickup | Address Book My profile Shipment History

»>Address details W) Shipmentdetails mp > Service options  Bp  Confirm shipment

General Invoice Information + Help using the Customs Information Screen

Invoice Type * ‘Commercial Invoice _~|> Whatis this?

Invoice Number ol
Proforma In:

> Why is this required?

Terms of Trade

Export Id DUNS Number
Thinks to know...
Expor: Code
Ifyou have a mukipiece :
shipment select the "Add Harmonized Commodity Code
another shipment” button Payer Of GETAVAT
afier completing the details
for your first shipment Terms Of Payment
Named Destination Port
Reason for Export * Permanent |
Other Remarks
Giher Charges USD (included on printed invoice total)
Commodity Information > Help using the Gommodtty Information Screen

To add a commodity, fill cut the form at the botiom of table, then select Add

Unit Net Gross Countryof Commodity  Action
Description Qty ),  Subtolal ) ritkps) Weightikgs)  Origin Code
Description *
Country of Origin * Select From List |
Quantity * Unit of Measure | Pieces ~l
untt value * usD
Net Weight Kos
Gross Weight Kes
Commodity Code
A
©2010 DHL Internatonal GmbH. Al rights reserves
Commodity Information
Commaodity Information > Help using the Commedity Information Sereen

To add a commodity, fill out the form at the bottom of table, then select Add

Description Qty UnitValue Subtotal mghmﬂ fm"’l::ms) g:';:':" o gx;"“d't‘"“""’"
blue prints F'i;ces 100,00 USD 100,00 5,00 0 Uruguay » Remove
Description *

Country of Origin * Select From List |

Quantity Unit of Measure = Pieces =
Unit Value * usD -

Net Weight * Kgs

Gross Weight Kgs

Commodity Code

Step 4A:

If you check the box to have DHL Web
Shipping create an invoice for your
dutiable shipment, enter the required

information here.

Select an invoice type from the drop-
down menu and enter the mandatory

information.

Step 4B:

Enter all commodity information. Click
BEEEE. Multiple listings of commodity
information can be entered.

Click JEZ3 when finished.
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Web Shipping

Start shipping Rate quote Schedule picxup | Address Book My profile

> Address details B > Shipmentdetals B Service options B > Confirm shipment

Help; DHL.com

Shipment History

| Delivery Options el
Product Name Delivery by Latest booking time  Price
O EXPRESS 10:30 08-May.2011, 10:30 1430 9529 USD
) EXPRESS 12:00 08-May-2011, 12:00 1430 B7.86 USD
® EXPRESS WORLDWIDE 08-May.2011, 23:59 1430 7623 USD
The latest pickup time for the selected delivery option is: 15:00
“The Money Back Guaraniee Extra Service Options
Terms and Conditions apply to o
e i s £ schetulo o Pisaup (f avalable)
Sonvicas. To viow thom, dick SeESECSe |
A At lipment insured only if a declared value is entered; extra charges may apply.
fpnf;sﬂgncﬁz?‘?uﬁgm' = Insured value cannot exceed 100% of the declared value. Shipment with declared value LRELED
e stor above USS 10.000, please call DHL at (02) 8041331 for detalls
DHL Rate Estimate as of May 3, 2011, 4:36 pm Total estimate 76,23 USD
Destination Country Shipping Information
> Help
Payment Options.
*Bill To Shipper =l
* DHL Account Number 12345678
Bill Duties and Taxes to Recipient & Third F -
DHL Account Number
Notification
[ E-mail upon Shipping carrillo@company.com
> Add addiional email addresses or message
©2010 DHL International GmoH. Al rights reserved
Payment Options (DHL Account)
*
DHL Account Number 123456789

Bill Duties and Taxes to

DHL Account Number

Payment Options (Credit Card)*
Payment Options

Bill To

Shipping Payment

Bill Duties and Taxes to

Shipper
Credit Card Type
Receiver DTU

*Please check with your local DHL Customer Service Department for availability in your country.

Online Shipping |

Service Options

=

Recipient & Third F |

Step 5A:
Click the circle beside the product that best fits your needs.

Use the “Extra Service Options” section to schedule a
pickup and add insurance for up to 100% of the value of

your shipment, if available.
Tip

If the specified destination country has shipping information
available, it can be viewed on this screen.

Step 5B:
Verify your “Payment Options.”

For registered users with a DHL account number,
this information will default to the options set during

registration.

From the drop-down menus, choose who the shipment
will be billed to as well as who will pay the duties
and taxes.

For registered users without a DHL account number,
the payment information displayed will be the options
you chose on the “Shipment details” screen under

“Preferred payment”

Step 5C:
Optionally, use the Notifications section to send e-mail

notifications to recipients or others.
Click [EZ3 to proceed.
Tip

You can enter up to five e-mail addresses along with
additional message text.

y—=) 7/ 4

EXCELLENCE. SIMPLY DELIVERED. =4 A A G —

LANPRESS



Online Shipping

Confirm Shipment (DHL Account or Cash)*

Help : DHL.com

Step 6:
Review the summary of the information

Start shipping Rate quote Schedule pickup | Address Book My profile Shipment History

you have entered on the previous screens.

> Address details B > Shipment details B > Servicaoptions B Cenfirm shipment

Ship From shipTo Accept the Terms and Conditions.
Silva's Company Carrillo's Company
Marcos Thomas Juan Carrillo
o e mericas 7777 b st If you registered without a DHL account
MONTEVIDEQ MIAMI
FL i
Mo = number and chose to pay by credit card,
T 5555555555 United States OF America . . .
E LobvagGaipcompemycon T 5658855555 there will be credit card payment fields at
E: camillo@company.com
snipment Detals Payment Options the bottom of this screen. Fill in the credit
Shipment Date: 05-May-2011 Bill To: Shipper
Packaging Type: Fiyer Account Number: 717070611 card information form fields.*
Number of Pieces: 1 International Information
Total Weight 0.5 kgs Declared Value: 100,00 USD

Insured Amount: NiA Duties and Taxes: Receiver DTU Cl
ick .

B et N Estimated Shipping Charges
Description of Gontents: blueprints EXPRESS WORLDWIDE: 75,23 USD
Total Amount 76,23 USD

V' | have read and accept the Tems and Gonditions Terms and Congtions
™ Send me an email to confirm the shipment

~Previcis— Q= Caro Sripment |

© 2010 DHL International GmbH. All rights reserved

Confirm Shipment (Credit Card)*

Start shipping | Ratequote | Schedule pickup

> Address detalls > Shipmentdetalls m > Service options B Confirm shipment

Ship From Ship To
Silva's Company Canillo's Company
Marcos Thomas Juan Carrillo
S. Garcia 123 123 Main Street
Av. delas Americas 7777 bis Ste 4
MONTEVIDEG MIAMI
MOMTEVIDED FL
Uruguay 33139
T: 5555555555 United States Of America
E: Lsiva@shippingeompany.com T: 5555555555

E: | carrilo@receivercompany.com
Shipment Details International Information
Shipment Date 22-May-2011 Declared Value:  10,000.00 USD
Packaging Type: Express Fiyer Duties and Taxes: Recaiver DTU
Number of Pieces: 1 Estimated Shipping Charges
Total Weight: 0.5 kgs EXPRESS WORLDWIDE: 75.11 USD
Insured Amount: 10,000.00 USD INSURANCE: 30.00 USD
Shipper Reference:  101A Total Amount 105.11 USD

Description of Contents: Blueprints
/! I have read and accept the Terms and Conditicns Terms and Gonditions
/' Send me an email to confirm the shipment
Credit Card Type

Card No.: * rican Express Online

Visa Online.
Mastercard Online

Expiration date: =

Month  ~|| Year =l
Security code: *
What is a security code?

| mPrevioss— QY ~Cancel Shipment |

© 2007 DHL International GmbH. Al rights reserved

*Please check with your local DHL Customer Service Department for availability in your country.

y—=) 7/ 4

EXCELLENCE. SIMPLY DELIVERED. =4 A A G —
LXPRESS



Online Shipping |

Print Shipment Paperwork (Laser Printing Options)

Help: DHL.com

Note

Adtress Book || Myprotle | | Shipment Hisiory Depending on the printer options you chose during

Start shipping Rate quole Schedule pickup

Print Shipment Paperwork > Help using the Prin: Shipment Paperwork Screen registration, the “Print Shipment Paperwork”

‘Select the appropriate checkbox for the fem you want to print.

Hackng B . 2siec et sate ng [ Lo Prica s prot Bt screen you see will be set up for laser printing or
e [ Print Shipment Label #ofCopies:( 1 [g) > Help with printing Shipment Label L.

) Prin: Commercal Invoice > Help Wit pning nvoice Label thermal printing.

™ Print Receipt

M Select Al

et *
NDose READER

Agobe Reader sofware is the only PDF viewer that can open all PDF documents.If you dont have Adobe
Reader® you can download it by clicking on the image above. This software is free of charge:

3

Step 7A:

For laser printing of labels, check the box
next to “Select All” to print all available
documents or manually choose which
paperwork to print as well as the quantity

for each.

Click the button to review
your waybill and click = o print all

selected paperwork.

Print Shipment Paperwork (Thermal Printing Options)

Help: DHL.cam

Step 7B:
For thermal printing of labels, in the top

Startshipping | Ralequote | Schedule pickup | AddressBock | | Myprofile | | Shipment History

section select your printer and the number

Print Shigmgnt Pa!erwnrk > Help using the Print Shipment Paperwork Screen . )

[ Print Shipment label{Thermal printer) #0f Copies:| 1 8] > Help with printing Shipmert Label Of coples. Clle ﬁ

Select Printer

Aratiavle riners 12 To print all available invoice labels and
receipts, check the box in the bottom

Checking the All documents checkbox will select all documents. After selecting the boxes, press the print button « .

1o continue. 1

™ Print Commercial Invoice #of Copies:[ 5 [#] > Help with printing Invoice Label section next to SeleCt AH or manually

[ Print Re 3 of Copies:[ 1 14 q .

o saocit | s choose which paperwork to print and the

- quantity.
Adobe Read ftwi the ly PDF thi ll PDF d ] dont h: Adob . .
S e e e e e R e S Click the button to review

the documents and click [l to print all

selected paperwork.

© 2010 DHL Internatienal GmbH. Al rights reserved

Note

If you chose to pay by credit card, you will see a
transaction approval message at the top of the
“Print Shipment Paperwork” page.®

Affix the shipping labels to your packages as
directed using a DHL plastic pouch.

*Please check with your local DHL Customer Service Department for availability in your country.
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Online Shipping |

Schedule a Pickup

Schedule Pickup

Pickup Step 7C:

Contact * Location Type® . : ; 9

Tomas Silva (Business 43 Review the pickup information. Make
Company * ol o ShimarlE)® any changes directly to the form fields.

Sibva's Company Reception Request a pickup date and time, and click

Address 1 to send your information.

Special Instructions

5. Garcia 123 - = -
Open immediately

Address 2 *

Zona Norte Note

Address 3 Pickup Date
- TOMORROW ~| The “Schedule Pickup” form fields will only be

ity © : = . ! o

=g My Shipment will be ready by seen here if, during registration, you selected the
StatelProvinge 01 _'_! 00 x|| PM ~| : option to be prompted to arrange a pickup each
Buenos Aires TR g R T E L AR time you prepare a shipment and if you checked
Zip/Postal Code * O e o the “Schedule a Pickup” box in the “Extra Service
1869 057|| 30~} PM | Options” section of the Service Options screen.
Country
Argentina
Phone *

55555-555555

Total pieces in shipment(s) *
1

Total weight of shipment(s) *

Preview Waybill

eresyyoromos [JTISRBIES U The waybill is aligned with DHL global

From: Siva's Company Origin
Tomas Silva
5. Garcia 123 enemase My

MONTEVIDEG
Uruguay

To: Carrillo’s Company L2
Juan Carrillo 001
123 Main Street

Miami

33139 MIAMI FL

| United States Of America _

US-TMB

Ret101-A P Wohi(), 50 Kg's Fces
Dats)5-May-2011 n

standards and includes piece ID information,

o e Tarpec

which allows users to track by shipment

s i,
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TOOLS

SCHEDULE A PICKUP

Online Shipping |

Whether you're a registered or one-time user of Web Shipping, if you

do not have a regularly scheduled pickup on a given day, you can easily

request one using the “Schedule pickup” tab. Multiple shipments can be

picked up at one time.

One-Time Users: Schedule a Pickup Tab

Web Shipping

TRACKING

Enter your waybill number

> more options

[~Trece|

Start shipping Ratequote | Schedule pickup

Schedule Pickup
Contact

Company *

Address *

Postal Code
City~
Suburb

State/Provinee

Phone *

Total pieces in shipment(s) * Pickup Date

TODAY. =
Total weight of shipment(s) *

Your pickup must be ready by

10~ oo~|
Office closes at

18| 00 ~f

Special Instructions
{up 1o 70 eharacters)

Location Type

[_Residence ]

Location of Shipment(s)*
Recepcion
[“Carei™] oo Puo |

® 2010 DHL International GmbH. Al rights reserved

Help : DHL.com

Login - Register

You already have a DHL
account?

Registration doesnt take much time and opens
up & most convienient way of shipping.
> Sign up now

‘You dont have a DHL account?

Learn about the multiple advantages of a DHL
account and get onel

» Get one today

Tip

As a one-time Web Shipping user, click the
“Schedule pickup” tab. You will need to enter all
your shipping details.

If you are a registered user, the information
already provided in the fields will be the default
shipper details.

Registered Users: Schedule a Pickup Tab

TRAGKING

Enter your waybill number

» more options

[~risac|

Start shipping Rate quote

Schedule Pickup

Marcos Thomas

DHLUY

Av. de las Americas 7777 bis
MONTEVIDEQ

s MONTEVIDEO

Uruguay
026041332
» Change Pickup Location
Total pieces in shipment(s) " Pickup Date

1 | TopaY v
Total weight of shipment(s) *

05

Special Instructions bl by

(up o 70 characters) To=][ 0]
Your pickup must be ready
by 23:59
Office closes at

Location Type 18.x]| oo |

(Business  [3)
Location of Shipment(s)*

Recepcion

[Fesres | savdis P |

® 2010 DHL International GmbH. Al rights reserved

Schedule pickup| Address Book

Help: DHL.com

Myprofie | Shipment History
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Online Shipping |

GET A RATE QUOTE

To request a rate quote, you don’t need to be registered with
Web Shipping or have a DHL account number.

Click the “Rate quote” tab and enter the required “From” and

“To” information as well as the “Package details”

One-Time Users: Rate Quote Tab

Tip

Web Shipping Login - Register

For registered users, the country, city, and postal

Start shipping Rate quote Schedule pickup
From: B .
Seloct Courlry * code, if used for the country, will be entered
["Uruguay B . . .
D e — for you using the default information entered
— during registration.
= You already have a DHL
account?
TRACKING . Registration doesnt take much time and opens
;‘;"Ec[ o e e evior vk B
Enter your waybill number Seacons E| > Sign up now
Postal Code Enter City
‘You dont have a DHL account?
Suburb Learn about the multiple advantages of a DHL
> more options account and get one!
= > Get one today
Package details
Shipment Date TODAY j
Package Type * Express Flyer =l
Total no of Pieces * Total Weight *
1 0.5 kgs

Declared Value
UYU »| [ Non Document

Exrra

© 2010 DHL Internatienal GmbH. All rights reserved

Registered Users: Rate Quote Tab

Help: DHL.com

Address Book My profile Shipment History

Start shipping Rate quote | Schedule picup
From:
Select Gountry *
Uruguay |
. Postal Code Enter Chy *
MONTEVIDEQ
Suburb

MONTEVIDEO |

TRACKING

To:
Select Gountry *
Select one k|

Enter your waybill number

Postal Gode Enter City

> more options [T

Suburb

Package details
Shipment Date TODAY =l
Package Type * Express Letter I |

Total no of Pieces * Total Weight *
1 05]kgs
Declared Value
UYU ~| [ Non Document

Ga rate quota
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TRACKING/SHIPMENT HISTORY

Track shipments quickly by entering a waybill number or piece

code in the field and clicking ﬁ

Or, if you're a registered user, access and track your past and
present shipments, view pickup details, and even download a
spreadsheet of your shipments using the | =hiement History | button.

Tracking Field

Help: DHL.com

Web Shipping

Start shipping Rate quote Schedule pickup Email Address

Ship with DHL using your credit card. No account or site
registration necessary.

From: [ Remember my E-mail
Address s

| ez » register your

Password

> Get Password

Uruguay | ‘shipping profile
Language
English E| You already have a DHL
?
TRACKING Fostal Code account?
Registration doesnt take much time and opens
ok v bl : up a most convienient way of shipp
city » Sign up now
MONTEVIDEO
S You dont have a DHL account?
» more options [ MONTEVIDEO = Learn about the multiple advantages of a DHL
account and get one!
To: > Get one today
Country *

United States Of Ameri x|
Postal Code
City
Suburb
K|

When do you need to ship?
Select shipping date
TODAY =l

© 2010 DHL International GmbH. All rights reserved

TRACKING

Enter your waybill number

1234567890

* more options

[~ Track|
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Online Shipping |

On the Shipment History page, type text or numbers into the
“Find” field to search for a particular shipment, or view and

track your shipments using a variety of sorting options available

in the “Contained in Column” drop-down list.

You can also sort by clicking on any of the headings in the red

bar—click once to arrange information in ascending order and

twice for descending order.

Tip

On the Shipment History page, select a record
and click the B2 button to copy the
record’s information for a new shipment being
sent to the same recipient.

Shipment History button (for registered users)

Help: DHL.com

L A

Address Book

‘Shipment History

> Help

Start shipping Rate quote Schedule pickup My profile

Track/Shipment History

+ Check the box next to the shipment(s) you wish to track or view details.

« To create a shipment report, select your shipments and click ‘Download’. Your records will be
downloaded into an Excel spreadsheet. ff you do not select any records, all shipments records will be
downloaded. We store shipment data for 80 day

« To view the pickup status, please click View Pick-up Details’ bution. All pick-ups booked through Web
Shipping will be shown

+ *= StaniDay Express (Pre 08:00 Delivery Guaranteed)

« #= MidDay Express (Pre 12:00 Delivery Guaranieed)

TRACKING

Display shipment for past | 3 %] days

Find Contained in Column | None Selected 4] > Go

Click on a column heading to sort the column entries
[TIselect All records on screen

Enter your waybill number

) Records 1-1011
 more opions [l Recipient

Alrwaybill Number Shipment Date i Reference Recipient Contact City

Company.
[ 7508428183 05-May-2011 1018#45,A DHL US ';g::‘s‘" Tewee IETE
Pieces:
1.(+ Show)

Fast Track > Go
Track any DHL Shipment

© 2010 DHL International GmbH. Al rights reserved
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ADDRESS BOOK

The Address Book stores both sender and recipient
information, allowing you to prepare shipments without
repeatedly entering the same contact information.

Import address books from other applications or by
directly uploading the respective files (comma-delimited file

format [.csv]).

Address Book

Help: DHL.com

Start shipping Ralequole | Schedule pickup LoD

Address Book >Haip

To Edit, Copy, Delete your addresses, check the radio button next to the record and click on Edit, Copy or
Delete. If you need to add a new address, cliek on Add

To use one of the records for a shipment, check the radio button next 1o the record and click on Ship.

To download your address book into a report, dlick Downlead. Your records will be downloaded inte an Excel

spreadsheet

TRACKING Find Contained in column [ None-Selected .;;

Enter your waybill numbsr ALLABCDEFGHIJKLMNOPQRSTUVWXYZ Include: #Recipients W Senders
Nick Name  ~  Contact Company City. Country Type
@ Agustin Agustin FAras  DHL US TEMPE United States € Recipient
Oangola John Smith Test Lid LUANDA Angola Recipient

> more opions [T QARG Mick Jagger  Rolling Stones  CAPITAL FEDE  Argentina Recipient
Opazi Joaolopes  DHLEBR SAOPAULO  Brazil Recipiant
O Colombia Juan Perez TESTSA BOGOTA Colombia Recipiant
(ODnarmeshCA  Dhammesh Kela  DHL CA MISSISSAUGA  Canada Recipient
Olnnocent KevinSmith  Innocent Drinks  LONDON United Kingdon  Recipient
Odeantue JeanLucMaitre LaFontaine ~ STETIENNE  France Recipiant
Oduan Juan Carile Carrilio's Comp  MIAMI United States € Recipient
OduancL Juan Perez Perez Lida. ARIGA Ghile Recipient
|“Add | "Edit"| "Copy | "Delels | "Ship | " Canca| Display 1 - 10 of 25> Next

® 2010 DHL International GmbH. All rights reserved

Import an Address Book

Help DHL.com

Web Shipping

Start shipping Rate quote Sehedule pickup My Profile

Mandatory fields have an (*) asterisk next to them.

Import Shipper Address * Help
Step 1
If the CSV Has header labels, please select "Yes". Otherwise please select "No
Is the header label available in the CSV file @vyes ONo
Step 2
Browse and select the CSV file to be imported
TRACKING
Step 3
Enter your waybill number Click on the following buttan to import the Shipper Address.
[

> more options Il

© 2010 DHL International GmbH. Al rights reserved

Online Shipping |

Use the “Find” field to search by name or view your contacts
using a variety of sorting options available in the “Contained in

column” drop-down list.

You can also sort by clicking on any of the headings in the red
bar—click once to arrange information in ascending order and

twice for descending order.

Tip

Add, edit, copy, and delete your contacts by
clicking the circles next to their names, then
select the appropriate action button at the
bottom of the page.

Click on the [ button to prepare shipment
paperwork for the contact you picked.

To download the entire Address Book to a
spreadsheet program, simply click the

To import address books, click [l .4 at the
bottom of the table.

e Select whose address book you want to
import (Shipper’s or Receiver’s).

Indicate whether the file to be imported
has headers, attach file, and click

 Start Importing §

Match the Web Shipping field names with
those of the CSV file to be imported.

Click the “Import” button.

o You will receive a confirmation e-mail.

y—=) 7/ 4
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Shipping Management

Integration Solutions

MY PROFILE
Registered users can click the button to modify

their profile or change default packaging and courier pickup
settings as well as default invoice and billing options.

My Profile

. Satshpping | Raie quoie

" My Details
Fillin your details in the form below: Mandatory fields have an { *) aslerisk next to them.

Country Cantact*
e Marces Thomas
Do you have  DHL account? @ B
ot sty ©
123456789
RACERE First Nama * Shipper's Reference
Marcos
Enter your waybill number Last Name Reference always requirad? [
Thomas
] i e e ra e lonts”
jease check ane
£BC Comparsy 3 | wantto be prompted to amange a pickup each time |
> more options Job Title & shi
@ I G0 NOT want to be prompted to amange & pick-up
T &ach tima | prepars 2 shipment.
[ el Amarcas 7777 | This address above is &
Addrass lina 2
Shipment Location E . reception *
Address lina 3 Recepcién
Spesial Instrustions (up 1o 70 characters)
ZiplPostal Cade Insiruccionss.
EE— Especiales PRUEBA
city*
MONTEVIDEG
My shipment will ususlly b ready by
Subur = =
MONTEVIOEO = i
StaleProvince — -
:

Reminder Word *
{e.0. Mothers maiden name)
ventas

Phane* me to check the sccount each fime | prepars 2

() iy
@ 1 often use different acsount numbers. Please prompt

EE0EeS A s e O

Mesile Prone A

(b A ) Please Select Email Typa For Sanding Shipment Recepit
Aer Settlemant

Email * OTexd O Html

m.thomas@company.com’ Remember my E-mail Address W

P — Default Printer Options >

Y e e Please Select tha printer to print DHL Transpart laosl

F _Tharmal Printer(ZPL} 137

ax B

Lenguzge

| Schedue pickup

Welcome Thomas, Marcos

sesemon [z

Site Id: W294763

Logout

Default Shipment Settings > Help

Default Invoice Options > Help

Please tel us how you will prapare your invoices for

dutiable shipments.

@ | wil areate proformatoommercial invoices online, with
Web Shipping

O 1 will create my own proformaicommearcial invoices
offine

Default Billing Options > Help

Please check ona of the following: *

O 1 will ahways use the same account. Do NOT prampt

2010 DHL Intemational GmbH. All rights reserved




HELPFUL LINKS

Web Shipping Online Tutorial

Y772

2 4
s

DHLWEBSHIPPING

menu

B\
DHL Web Shipping features:
= User-friendly navigation
= Easy-to-fill-out form fields
= Multiple payment options
= Transit and rate quotes
® New product offerings
= City and suburb drop-down menus

DHL Country Page

Espariols -+ -1+ Cantact Center: Taok : Cauntry Profie : DHL Glob

How can we help you?

Express  Logistics  Mail

- Track Your Shipment
Enteryour vacking number(s

> Leam more about DHL.
7 About the Group
~Investor Relations

Track up to 10 numbers at a ime. Separate with
2.comma (, or retum (enter).

>More Tracking Options Track
Logistics Services
DHL XML SERVICES We are the world's largest
THE BENEFITS OF [€o]NI\[A&I\7hNq SIMPLY DELIVERED Stip Ontine | logistics specialist.
Get Rate and Time Quote E

Schedule Online
Find a DHL Service Point Location

Are you new to DHL?

> Al Freight
> Geean Freight
iR > Road and Rall Freight

> Warehousing and Distribution
> Supply Ghain Solutions

Find the right service for you:

- -

Al services ata glance >

Global Service Update
7 Leam more on our global website Express Services
5 Need delivery tomorrow?

Important Information =By \Vorried about iragile parts?
Want (o irack your parcel?

© e
Industry Sector Solutions \ i delivery, giobal delivery and much more
Y § our high senice standards. b sy

5 DHL's focus on selected industry sectors means + Leam about DHL Express Senvices

g customers benefitffom working with specialists - pifeed alljooal fompatlon,
e ot Just In logistics, but also I thelr particular > Service Update: Fire at Miami Intemational Airport's
mrketplace. With our industry-leading sector Fuel Fam MalSsrvices
Dally business mail? A

solutions, we provide our customers with real competitive > Service Update: Tsunami Japan

advantage.
> More about Industry Sector Solutions.

magazine? A direct mailing
campaign? To Germany or
arund the worid? Whatever|
you need, DHL Global Mall cross-border
dispatch helps you sucoeed.

> Access Mail Services

Contact and Service Links

Espaiiol: - : Contat Canter: Taols : Cauriry Profie : DHL Glabel

> DHL Uruguay | Contact Center
Contact DHL Press Office

Contact Center g Our press office is happy to
For anything from business inquiries about our services to general questions about DHL, % D o e
please choose from the contact oplions below. V' answer any questions you

might have. Therefore, if you are a
journalist or media professional, we would
Tike to hear from you

Contact Center Are You New to DHL? Tracking and Delivery Assistance > Contact Press Office
e — Find the right service for you: DHL Express Inguiries
> Parcel/Document Express Delivery DHL Global Forwarding Inquiries. Gontact Investor Relations
> DHL Global Fowarding  Frelgnt Transport: Ar and Ocean DHL Frolght Inquirles
+ DHL Giobal Mail > Warehousing and Distrbution v For inquires about the
> Supply Chain Solutions. DRCGlonal Mall inguies: = Group's shares and other
> DHL Suppy Chain D el it Seitens "] capital marke.related
W qestions, please visit the

corporate website.
Gontact DHL Business Area 7 Contact Investor Relations
> DHL Express
> DHL Global Forwarding
> DHL Supply Chain
> DHL Global Mail

Stemep  Accessiity  Logal
Deutsche Post DHL 2011 @ DHL ntematonal G, Al rights reserve.

Online Shipping

Click the “Help” link at the top of the Web Shipping
screen to watch a demonstration on how to use the Web

Shipping system.

Click the “DHL.com” link to go directly to your country’s
DHL site.

Click the “Contact Center” link at the top of your
country’s DHL page to find various service links listed

for your convenience.
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