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Fast and easy way to track and prepare your 

shipments online. 

No need to remember several Usernames and 

Passwords. You can access different tools 

through MyDHL. 

User profile management, adding   

additional users. 

Ease of communications with DHL, additional  

account numbers request, useful information. 
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MyDHL portal is able to meet different needs of DHL Express customers. 

  

Logistics  

and procurement 
Management 

Finance & 

accounts  

department 

Import /  

Export 

 Proof of delivery 

 

 

 Tracking 

 

 

 Address books 

 

 

 Shipment 

information 

 

 User management 

 

 

 Reports 

 

 

 Tariff request 

 

 

 Calculating the 

date of delivery 

 

 Basic instructions 

for import 

 

 Easy import 

process 

 

Functions within 

the customer's 

business 

Needs 
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MyDHL is based on existing DHL products you may already know! 

OnlineShipping (OLS) 

IntraShip (Europe) 
Import Express Online 

(IEO) 
Proview Additionally:  

• Auto login 

• Registration Wizard 

• User management 

• Links to additional 

content 

• Contact form 

 

Online shipping 

solution for preparing 

and managing 

shipments 

Online tracking service 

that provides 

notification via e-mail 

or sms 

Coordinating effective 

communications 

between Importers 

and Shippers 

Benefits 
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Our contacts 

Contact eCom support group 

DHL Express:  

Phone: +7(495)956-1001, ext. 2811 

Email: ru911@dhl.com 

NEED MORE INFORMATION? 


