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          MyDHL system requirements:

- Computer with Internet access

- Latest Adobe Reader 

- Turned on Cookies and pop-up windows at your 

browser



Login

To login connect to the Internet and navigate to http://www.mydhl.dhl.com/

Enter User ID and Password in appropriate fields and press Login.

In case you have no User ID at MyDHL, click Register Now to create new 
account.
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http://www.intrashipeu.dhl.com/
http://www.intrashipeu.dhl.com/
http://www.intrashipeu.dhl.com/


Registration
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To register at MyDHL follow next steps.

Choose your country from 
dropdown list.

Fill the form. 
Mandatory fields are marked 
by asteriks (*).

 You will receive a 
confirmation message to 
the eMail address you just 
provided. Please click the 
link in eMail to confirm it.

          Password should contain:

- 1 lowercase letter
- 1 uppercase letter
- 1 digit
- Password should be at least 8 characters lenght



Registration
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If you have DHL account number write it down in the appropriate field.

Enter your username and password.

If you already registered at one or more DHL applictaions you 
can import your accounts to MyDHL by following next steps.



Registration
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Choose the specified radio button.

Enter the security check text from the image.

If you have no accounts at MyDHL applications follow these next steps.



Registration
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Choose applications you want to use and fill all the mandatory fields.

Username at the applications can be the same as MyDHL username.

Username at DHL ProView may consist of letters and numbers excluding special 

symbols, it is also can't be an eMail address.



Main menu

If the applications icon is black-white you'll need to activate this application.

8

There are several applications for shipping presented at the main menu.



Creating access

To activate IntraShip click on it's icon. Enter UserName 
and Password, choose account number you wish to be 
used by DHL IntraShip.
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To activate the application click it's icon at the main menu.

To use applications that already active just click it's icon at 
the main menu.



Applications description

DHL Web Shipping is the online shipping solution that helps you to prepare and 
manage express international and domestic shipments. Suitable for users 
without DHL account number.

DHL IntraShip is the online shipping solution that helps you to prepare and 
manage express international and domestic shipments. You can print labels, 
schedule pickups, store contact details, track your shipments and much more - 
all directly from your computer. Suitable for users with DHL account number.
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DHL ProView is an online tracking service that gives you total visibility of your 
shipments faster and easier than ever before. It's a web-based tool, so it's easy 
to use and accessible from almost anywhere. It provides notification via eMail 
or SMS when shipments are picked up, delivered and more. This means you're 
always in the know, whether you're in the office or on the go.

DHL Import Express Online is designed to coordinate effective communications 
between Importers and Shippers. It gives Importers full control of their imports 
while enabling Shippers to prepare and manage their shipments. For customers 
with 95/96 accounts only.



At the Manage Profile you may change contact information, password, usernames 
and passwords for applications, add or delete account number. You also can add 
additional users.

Different level of rights is a very usefull function for large companys where several 
persons are responsible for shipments.

Additional users can be granted the status of Administrator or Standard User.

Standard User has rights to edit his own profile, he also can see company data and 
use active applications.

Administrator has rights to change information about company and his profile, add or 
delete account numbers, and to create additional users.
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Adding additional users

Click Create New User.

Click Manage Profile and Add 
Additional Users then.



Choose applications you wish to be available for this user, fill all mandatory 
fields and press Save & Proceed.

12

Fill all mandatory fields and click Save & Proceed.

Adding additional users



Applications user guides

Here you can find links to User Guides for application of MyDHL. To download instruction 
click on the appropriate botton.
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WebShipping

IntraShip

ProView

Import Express Online

http://ecom.dhl.ru/Pages/Files/WSI_Guide_EN.pdf
http://ecom.dhl.ru/Pages/Files/IntraShip%20Instruction%20EN.pdf
http://ecom.dhl.ru/Pages/Files/ProView_Guide_EN.pdf
http://ecom.dhl.ru/Pages/IEO_EN.htm


+7(495)956-1000 ext 2811 

ru911@dhl.com 

eCom support group 
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